YMNPABJNEHUE COUOBECIEYEHUA
AKT Ob AMEPUKAHCKUX NTPAXOAHAX ==
| 7 |vre UMEIOLLNX UHBAJTMOAHOCTb (ADA)

SAurort® ®OPMA A1 NOAAYU XKANOBbI

[aHHas dopMa npegHasHaveHa aAns HeoduuManbHOW nogaydun xanobbl B YnpasneHme DPSS B Lensax
YCKOPEHHOIO PacCMOTPEHUS! HapYLLEHWIA B paMkax AkTa 06 AMepUKaHCKMX rpaxaaHax, UMeoLmnx
WHBaNMOHOCTb.

Mcnonb3oBaHme gaHHoM hopMbl HE BXOOUT B YMCNO TpeboBaHUi, NpeabsasnsieMblx pegeparnbHbim
3aKOHOAATENbLCTBOM U HE SBNSETCS OCHOBaHWEM Ans Bo3byxaeHusa cyaebHoro npouecca nnm
oduumManbHOro paccneaoBaHus Kanoobl.

Bbl MOXXeTe noaath xkanoby ecnu cumTaeTe, YTO B OTHOLLEHWUM Bac Obina nposiBneHa AUCKpMMMHaLMS No
NpUYnHe BalLen MHBANWAHOCTMU, UMK eCNU Bbl HE YAOBNETBOPEHbLI TEMU YCIyramu, KOTopble Gblnn Bam
npeaocTaBneHbl B CBA3M C Ballel MHBaNMAHOCTbO. HekoTopble BUAbI MHBANUAHOCTM MOTYT BKIOYaTb,
HO He orpaHMYMBalOTCs TaKUMKU Npobnemamm Kak TpyaHOCTM Npu xoabbe, cuaeHUn, CTOSTHUN, YTEHWUN,
0oby4eHun, NoHMMaHUN, NPoGNeMbI cryxa, peyn, 3peHusi, 60s3Hb TOMNMbI U NOTEPSt NAMSATU.

UHCcTpyKuum

1. XKanoba pormkHa nogaBaTbCs B MMCbMEHHOM BUAE U cofepXaTtb Takve AaHHble Kak UMS, afpec,
HoMep TenedoHa nogatoLlero xanoby, a Takke KpaTkoe onncaHve npegnonaraembix HapyLeHUN.

2. Ykaxute Takke, NoXxanymncra, kakme mMepbl, Kak Bbl cHyuTaeTe, 4OMKHbI ObITb MPUHATHLI, YTOOLI 3TK
npegnonaraemble HapyLweHns Bbinu ncrnpasneHsb.

3. Bce dopmbl xanobbl omkHbl ObITb NOgNUCaHbI.

4. Bbl MOXeTe 0TnNpaBuTb Xanoby(bl) No noyte unu no e-menny KoopamHatopy nporpammel ADA Title 11
Ynpaenenua DPSS unu B Odumc McnonHutensHoro Oupektopa (CEO), OTtgen no MpaxgaHcKknm
npaBamM MMeLLMX MHBANUOHOCTb MO agpecy:

ADA Title Il Coordinator Chief Executive Office
Department of Public Social Services Disability Civil Rights Section
12860 Crossroads Parkway South 500 West Temple Street, Room 754
City of Industry, CA 91746 Los Angeles, California 90012
TenecdoH: (844) 586-5550 TenecdoH: (213) 202-6944
Fax: (562) 692-2240 TTY: (855) 872-0443
TTY: (877) 735-2929 (California Relay) E-menn: Adavis@ceo.lacounty.gov

(Yackl paboTbl: ¢ 7:00 ytpa 0o 4:30 gHs)

5. Bbl MOXeTe NonpocuTb Ha3Ha4YMTb BaM HeodumLumarbHy0 BCTpeyy ¢ KoopamHaTopoMm nporpammbl
ADA Title Il YnpasneHusa DPSS, 4Tobbl Nony4nTb OTBETHI HA UMEIOLLMECH Y Bac BOMNPOCHI.

6. YnpaBneHue DPSS B nucbMeHHOM BuAe yBEAOMUT Bac O NoNyyYeHuUm xanobbl B TedeHme natu (5)
pabounx gHen cunTasi ¢ gaTbl perncrpaumm xanobsol.

Yuytute, noxanyucra:

» OTta HeodmumanbHas npoueaypa nogayn xanobbl He BXOAUT B 4NCIO TpeboBaHUn, NpeabaBrisemMblX
denepanbHbIM 3aKOHO4ATENBCTBOM M HE NMPENATCTBYET nogade Bamu omumanbHOm anobbl B
COOTBETCTBYHOLLME NPABOOXPAHNTENbHbIE FOCYAAaPCTBEHHbBIE CTPYKTYPbI.

» Jlioboe nogaensoLiee AeNcTBNe, orpaHnYeHme, yrposbl, 3anyrmpaHme, BMeLaTenbCTBo,
npecnegoBaHne, UMelLLmMe Lenbio noMeLlaTb nogade xanobbl, 3anpeLleHbl U 0 HAX He06X0AMMO
He3ameanutenbHo coobwatb KoopanHatopy nprpammbl ADA Title 11 YnpasneHus DPSS no Homepy:
(844) 586-5550 unu xe B Ocbmc UcnonHutensHoro Oupektopa (CEO), Otgen no NpaxgaHcknm
npaBam UMeLLMX NHBaNNAHOCTb No HoMmepy: (213) 202-6944.

HaHHas gpopma Mmoxxem 6bimb nosiyvyeHa 8 asibmepHamueHoOM ¢ghopmame 1o saweMy 3anpocy y
BedomcmeeHnHoz20 KoopAuHamopa npozpammbi ADA.
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CAtFor\®

JTnuo, 3anonHswowee popmy(oTMeTbTE OOHO): D Mopatowmi xanoby
DYHOHHOMOquHbIVI npencraBuTenb

Nwms:

Appec:

No.TenedoHa: ( )

E-menn:

NMPEONOJNATAEMbBIE HAPYLLUEHUA

YkaxunTte, kak MMeHHo Okpyr Jloc-AHa)Kenec HapyLLmn 3aKOHONONMOXeHNSA akta ADA.
lNMpepocTaBbTe Kak MOXHO Bonblue geTarnen, YTobbl caenaTh Bawy xanoby kak MoXHo 6onee
SICHOW (Npy HEOBXOANUMOCTU, NPUMOXKUTE AOMONHUTENbHbIE NIUCTKN Bymarn).

}J,aTa npeanonaraemMoro HapyweHud

TPEBYEMbIE OENCTBUA
Kakne nencrteus, no BalleMy MHEHUIO, OOMKHbI ObiTb NPeanpuHATbLI, YTOObI UCNPaBUTb
npeanonaraemMble HapyLLeHUs NonoXeHuin akta ADA nnvM AUCKpUMUHALMIO?

Moanuce: [ara:

«Obo2amumb XU3HU nymem 3¢hghekmueHo20 u 3abomsiugozo obeyxugauHuUsI»”
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